THE USE OF CASE WORK TECHNIQUE IN THE CURE OF SOULS

by

Virtus Gloe

"We search the world for truth; we cull
The good, the pure, the beautiful,
From graven stone and written scroll;
From all old flower fields of the soul;
And weary seekers of the best,

We come back laden from our quest,

To find that all the sages said

Is in the B ook our mothers read."

Whittier
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THE USE OF CASE WORK TECHNIQUE IN THE CHRISTTAN MINISTRY
VFI%
INTROLUCTORY OBCERVATIONS

MINISIRY A DIFFICULT UNIERTAKING. The office of the Christian min-
i undoubuedly “one of the most difficult professional undertekings in
the mgdorn world, The reasons for this are plain, On the one hand, the eter-
nel truth of human nature still holds: "The natural men receiveth not the things
of the Spirit of God: for they are foolishness unto him," 1 Cor. 2:14, On the
other hand, the social and sconomic upheavals of our age are leaving in their
wake a grealt deal of distress and maladjustment, Nothing like it has ocourred
since the brealk-up of the Middle Ages, In the field of government, new philo g
ophies and ideologies are emerging which challenge all that past generations
have held sacred, In the field of education, mabterialism has sceped down from
the universities and schools to the masses, and Godlessness is not only the
choice of mulbitudes of individuals, but the passion of powerful institutions
and govermments. In the ficld of economics, great depressions have brought
ruin and poverty to millions in Europc and America and the feeling of insecurity
haunts the young and old alike, Trouble is also widespread in the primary re-
lations of modern man, The family as an institution, and the home as a bulwark
of civilization, have come in for thoir share of change and distress, All of
this has aeffected the Christian church in its congregational lifcs For, while
the church is not of the world, it is novertheloss in the world, and thc great
social, cconomic, political, and cultural influences of the world make their
impact upon the life of the Christian as well as upon the lifc of tho nonw
Christion.

Since the church is in the world, she cannot isolate herself behind rock
walls, as some have foolishly tried, but she must face theée world with courage.
This she has always done with some degree of loyalbty and success, She has
fought many battles, and ugly scars mark her countenance, but her flags are
still wnfurled. Mcn and women of courage still walk‘w1uh1n her ranlks.,

As the church faces the confused world today she must remain conscious of
the fact that her mission remains uncheanged, Her one and only purpose is to
disciple the world. The words of the great commission, which fell from the
lips of the eternal Christ twenby centuries ago, still ring in her ears, and
point her to her task: "Go ye therefore, and disciple all nations,....and,lo,

T am with you alway, even unto the end of the world," Matt. 28:19--20,

MOIERN PASTORS MUSI BE WELL TRAINED MEN, At the head of the church stands the
pastor, the bishop, the parish overseer, the man ol God who proclaims the
church's message %nd feads the Tlock of Godes His bask is bo call sinners to
repentance, and to edily the saints. This task is a hard one, requiring both
Imowledge and professional gkills, In one respect it is group work, dealing
with aundiences and orgenizations; and in another it is highly individuaelistie,
dealing with the preoblems of individual soulss To meet this challenge the
pastor must Be a well-trained men, He must study to show himself a worlkman
approved of God, capable for the task to wich he has been ordained, Iie must
not only be a uuugeni of the doctrinal content of religion, but of human na.-
turc as wells He must know the Bible, but he must aluo know man. And to ap-
ply such knowledge, ho must have at his command, methods, skills, and techw
nigques which in group work, will cnable him to be an effective instructor,
preacher, ond leader; and in his minisbry to the individual, will oneble hlm
to diagnose his problems, and plan such treatments as will assist the dise
treossed and disburbed saints of God to grow in grace daily. It is the purpose
of this treatise to review a method and technique which we believe con bo used
to advantage bv the pastor in his ministry to the individual,
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"SPIRITUAL THERAPY" REQUIRES TECHNIQUE. The charge has been made quite fre-
quently by Workers in oGlier profossions dealing with human beings in trouble,
that the Christian clergy follows no recognized and starndardized technique in
its work with the individual, This charge is only partly true., The Christ
ian minister has made an approach towards standardized tochnique in the Cabhe
olic confessional, and the Protestant visitation of the sicl. However, in
the ficld of porsonality rehabilitation, be it in parish counselling, or as
conpultants in cascs of social and omotional maladjustmonts, under the auspi-
cos of the court, the school, or tho clinic, it becomes apparent that as a Pros
fossional group dealing with human boings in troublo ministers do leck well dew
rined methods and slkills, In ministerial proup-work this is not the case,
Hore the Christian pastor has been trained adequately, and through such train-
ing and later experience he is able to adopt and follow a definite pattern of
procedurcs

Regardless of the charges made by obhers, pastors, themselves, when they come
in contact with the workers of other professions arc quick to notice the dew-
ficiency in their methods of approach, ond in the application of tho spirit-
ual resourcos of their faith, in individual cases. In the hospital the poaw
tor observes the doctor about his work, Thore appears a regularity and order
about his offorts which improsscs him. He noticcs that tho physician hos o
dofinitc woy of doing things, and it is this definitoncss which holps groat.
Ly I“'Wlﬂﬂlna the patient's confidence, Likewise, in tho fiold of soscicl work,
ho finds the cuse workers going about their tosks tecording to definitc methe
ods und proccdures highly stondardized throughout the profession, Since these
profcgsions deal with humon boings in trouble, or, with poople with probloms,
there are workers in the church who have comc to Lho conslusion that meny of
these tochniques con bo adapted to the minisborial art, and through such ode
epbion, it will be possible to speck of "Spiritusl Case Work," or, "Case Work
in tho Curc of Souls,™

"TECHIIQUE" OF HONORADLE ORIGIN, A little research into the histbory of the
origin of the term ™fechnique" convinces us that there is more in the word,
than modern usage would oug”eut. This has been pointed out very clearly by a
modern writer as follows: "The word 'technique'! has slipped into our everyday
language as if it were of good old Anglo-Saxon origin. We have & ‘teohnique
of building houses, bridges and roads; we have a technique of advertising
chewing gum, of selling thumb tacks end of breathing correctly; we have a teche
nique of training boxers, of studying the humen soul and of preaching sermons,
In short, we have a technique of everybhi lngs and the power which one atiributes
to this mogic term resembles that of a mysterious goddess, Most people wish to
express by it the mechanism which mekes a thing go,the well-organized process
of recaching results, They believe that it is something one can leuarn, as one
mey, after some honest offort, mastor the Mors alphabet or memorize tnc caligm
chism. To thom, the esscnce of technique is rigldlty, the stotic clomont,
that which stoys firm in the process of crystellization; and thot, becausc of
its static nabure, it con be mequired and posseassed like o well-fitting coat,
"IL is to be dcplorcc if the meaning of !'technique' should becomo fixed in
this distorted maslk; for, its origin is o noble cnd becubiful once In anclent
Grooco, "technique! (techutc) meont ert; not art as the product of o croabive
offort, but art as the creative offort itsclf, ATechmique! was the procoss
of making somcthing booutiful, so that it was in ha wmony with the laws of beau-
ty. To Imow this original meuning is of cxbromo importonce whon once spceks of
"technigue! in roletion to methods of doeling with human beingsi(cf,10: 16656, )
By koeping this mooning of "toolnique" beforec us it is easy to sce thet the
cpplication of technique in the curo of souls con bo made with ecsc end s0b i g
fretlones  For the purpose of following dofinite technique is to bocome more ¢fw
ficiont in the admninistration of the Mcans of Groec, in tho sonotificotbion of
tho children of God cccording to their individuel ncods. 4And in coscs of
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specitl nced, coused by doep-scated porsonality moladjustmonts, this applico-
tion of Technique becomes & crontive art hoving os its purposc the upbuilding
of Christien personality, and tho development of spiritucl hoolth,

THE INDIVIDUAL'S PLACE TN HISTORY., Pogon anbiquiby ploced little veluc on the
individual member of the group, Both from the ranks of the young and the aged,
the sick, the infirm, and the unfortunate were exposed, and condemned to star-
vebion and death, (of, 4: 72--83; 6,) The group, the class, society, was of
paramount importence, and it was only with respect to one's value to the group
that the individual was granted consideration. IHe had no intrinsic value, The
mo 56 noted thinkers as well as the ignorent shared this view, and Plato dise
cussed it ab lengbth in his writings, (cf, 18:22--~24,) The Epicurcans alone of
all pagans scemed to have challenged this view, and this on the besis of their
philosophy of pleasure. (cf. 18: 61-wB63,)

In the Hebrew Scripburcs we find a difforent view of men, By virtuec of Dive
ine creation, man as an individual was o responsible agont. His relationship
to God wag o personal one, and cvery membor of the roec had oqual velue in the
sight of the Creator, Through the advent of sin and its conscquonces, the no=
tion of the individual's worth Decome blurred and obscurc. But in Noah's com-
mission, ond Abraham's call, God again revecled the individual dignity of men.
However, the enslvaement of Israel in Dgyptien bondage did much to destroy the
senge of individval worth, and not until Moses arvse as leader did it again
stend out., After the great deliverance, and migration to Palestine, it was the
nation that was in convenant relationship with God, and it was by virtue of his
raciel heritage that the individual was recognized, Moses, however, pointed
out that the plight of the individual was noticed by God, as for instance in
the casc of the orphan, the widow,and the needy and oppressed, and Isracl as a
nation was admonished to respoct the individual's rights and necds,

In the ministry of Christ, the individual came to the forepround, Our Say-
ior puinted out the true dignity of the individual perscnality. Tho plan of
redomption plaeinly indicatcd that salvation woes on individual affair, Tho dying
thicf on the cross was told, "this day, thou shalt be with me in Paradisc,
The great commission charged the church to preach the gospel to overy crecturc,
ond the promise was givon thot "he thet bolioveth and bapbised shall be saved.”
This consciousnecss of the dignity of the individual soul or porson has como
down through twenty centurics of Christion history, and our duty is to proserve
it in our ministorial procticoc,

THE CURE OF SOULS IS INDIVIDUAL THERAPY, The cure of souls is work with the in-
‘dividual, " (ef, E49LLTE; BUIB4-"E09.))  The pastor is a shepherd, who knows his
sheep by name, As shepherd he must lmow the needs of the individual members of
the flock, and be able to restore their souls according to individual needs.
When a church becomes so large that the pastor can no longer call his sheep by
name, the ministry is undoubtedly no longer functioning on an efficient and
satisfactory level, This naturally brings up the question of "ministerial case-
load" and the opbimum size of a congrogabion, Obviously, that question cannot
be adequately discussed in this essay, DBriefely stated, two alternatives seem
to presont themselves. Either we must strive to build large congregations,
served by a staff of workers, on the principle of division of labor, orwe must
have small congregations whose needs do not exceed the ability and capacity of
a single shepherd., Under no circumstamces darewe ignore the importance of the
needs of the individual child of God in our congregations, Where there can be
no division of labor, the pastor must assime the responsibility of acquiring
the skills and techniques necessary for every branch of ministerial service,

¢
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TCURE OF SOULS" TWVOLVES SEEMING PARADOX. As we approach the problem of the
Gure of Fouls, we como upon a seeming paradox, which desorves caroful thoughts
This paradox has been noticed by other workers with human beings in trouble,
and it has been aired in professional literaturc, A noted psychologist statos
the problem thus: "In order to understond the child, we must lnow his roactionss
bub in ordor to understend his roections, we must also know the child," (ef.
16: 7.) Tronslated inbto the language of spiritual therapy, wo would state tho
proposition thuss "In ordor to understond a troubled pordshoner, we must know
his roactions in a given situation; bub in order to understond such roanctions,
we mush lmow the troubled parishoner." At first glance this might appoar os
o vicious cirele, but wo bolicve that with proper informational bhackground, and
the application of casc work teehmiquo, we can assomblc facts and data, which
will pormit us to understand both the parishoncr and his rcactiong. Without
such lmowlodge, howover, and working without such method, the problem presents
grave difficulties., And it is the opinion of some thet meny blunders are made
in ministerial coumselling, end spiritual thereopy, largely because the one charge
ed with the responsibility of dicrection of conduct, and the recongbruction of
personality, is not professionally qualified to render the assistance required
in the case. If even those, who have received the most advenced training, and
have acquired a working knowledge of the most highly prized skills, meet with
difficulties in ™bhe art of helping people out of trouble" it goes without furw
ther argument that those, who have little kmowledge and training cannot be oXe
pected to do this work with & very high degree of efficiencyes If we pastors
were merely dealing with rats and guines pigs, in a basement laboratory, we
might brush the matter aside. But when human personalities are at stoke, and
the destiny of immorbol souls hang in the balonce, it behooves us to put forth
our best efforts to meet this challengce,

THE NEED FOR OBJECTIVITY IN SPIR}TUAL CASL WORK. One of the outstonding charace

Toristics of the skilled professionel man is thet he is troined to approech his
problom in the attitude of objectivitys, His first oand foremost quostion is
"whet ore tho facts in this case, ond how are they to be interproted?” (cf.

7: 21wed0,) Even though he may heve subjoctive interests in the casc, ho koops
thom in the background so es not to blind him in the scarch for facts, nor to
prejudice him in their interpretation. He lmows that his professional profice=
jency will depend in a large measure upon this attitude., Many pastors, we bow
lieve, are not very objective in their work, Perhaps it is very difficult for
o pastor to be objective, because of his groat zeal for the cause of right and
truth, but wo contend that it is just for this reasoyp that he should secl this
profossional freme of mind, Lot us take up a case in pointe In his epistle

to Timothy, Paul admonishes the young pastor to "reprove, rebuke, oxhort, with
all longsuffcring and doctrinc," These three words, REPROVE,. REBUKE, EANORT,
stand out boldly for the pastors. "Herc," says he, "are my clear instructions,”
"And if God urges me to engage in these duties, I have no choice in the matber,"
Such stotements may be mere rationalization, It is well lmown that some pas-
tors are much mork successful in their efforts Lo "reprove, rebuke, exhort, *
Lhen are others, This difference is not due alone to zeal, The explonntion is
to be sought in what has been scid above, The Successful pastor is objective
in his efforts, He does not begin to reprove, rebule, exhort, until he has
mede o coreful investigotion of the facts in the coase, and upon the bosis of
thesc focts has made & sensible interprotation. Then upon the facts and their
interpretation, the objective minded pastor, carries out a plan of treatment
befitting the case, and in this tredtment he finds it possible to include wise
reproof, sympathetic rebuke, and sensible exhortation. The pasbor who has not
learned the value of such objectivity will start to scold and mutter before he
has any clear idea of the true facts in the case. The inclident of Jesus as

tho well in Samariz, dealing with a sinful woman, is & most excellent example
of objectivity in the Christian ministry to the individual, Let us be wisc
pastors and follow this thrice-blessed method, a method which brings forth
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God's blessings, the parishoner's cooperation and coafideance, and the innor
satisfaction of a work well done,

SYMPTOM AND CAUSE NOT IIENTICAL, Medical men have long observed that a uymptom
is not & cause but an indicétion of a siclmess or discase, Fever, for cxample,
is not the cause of pneumonia, bubt merely onc of its symptoms, These sympboms
arc danger signals hoisted by nature!s processes to call atbention to maladjuste
monb s and disfurtetioning on the part of the organism, (cfe 19:26--28.) In recw
ognition of this fact, doctors examine their patients on the basis of their
symptoms, but in planmning and executing their treatments, they seeck to come to
grips with underlying causcss Social workers, psychologists, and obthers work.
ing with people in trouble, also have learned that in thoir work, symptoms and
causes are not the same, In family welfore worl:, well known symptoms of mal-
adjustmont arc such things as anger, rage, rage, irritability, cerelessness,
poor management, lack of judgment, inability to hold a job, family discord,
quarreling, nagging, scolding, irresponsibility, and the like, Beneath these
symptoms are deep-seated causes, such as disappointments, unsatisfied desires,
prejudices, hatreds, mentel and emotional conflicts, sexunl frustrations, and
other tensions and tension systems, In child welfore, familiar symptoms are:
lying, stealing, truency, disobedience, boastfulness, timidity, temper tantrums,
emotional ipstability, fears, oxcessive deydreoans, and other well known petberns
of bchaviors But back of these oubwerd symptoms are tensions, such as dissatise

factions, disuppointments, lomgipnu, desires, aversions, complexcs, repressions,
ond the likeo, If this is truc in those arces of human conduct, tho question

noturally arises, does this principle also hold good with respeot to spiritual
maladjustments? We believe that it does, and we are convinced that Scriptural
authority supports this view., TFor exemplc, Jesus says "Out of the heart pro-
coed evil thoughts, murders, adulteries, fornications, thefts, false witness,
blasphomies,” (Matt, 15: 19,) Wo understand this toxt to moesn that evil
thought s, murders, adulteriocs, ote., arc but sympboms of & decper causa, or
causcas, ==~ carnal desires, sclfishness, social ahd spiritual tonsions, a dise
cguilibrated soul, & heart that is not right with God, all of which is sin.
The wise curate of souls, thercfore, will Tnot try to bring about spiritual
health by merely doctoring symptoms. He must get back to the causes, and plan
his treatment so as to cure the maladjustments ab their source. It is in this
connection that we clearly notice the difference betweon "reform" and "rogen-
cration." Reform busies itself with the symptoms of maladjustment; rogeneration
affects the causes, This explains the disappointments of reform, and the wonder=
ful change in behavior that is noticed in truc convorts to the Christian faith.
Tho diff'erence betweon roform and regonorabtion is also apparent when we conside
or the meoens used in bringing them about. Reform is sought through the agency
of' human meens, education, persuasion, suggestion, and tho like, Rogeneration
is effectod through the instrumentality of Divine agoncy, the power of tho Holy
Spirit, working in end through the Mezns of Grace, The soul curate, therefore,
both in rogencration and sanctification, must wisoly administer tho leans of
Grece according to the particular nocds of the individual concerncd., The use of
ctise Work technique in the Christian mlnlscry ig advocated not as o substitube
for the Mcans of Grecc, bub morcly as a mobhod of applying thom more offigicntly
in individual casos,

wITe
DISCUSSION OF CASE

RE TECHNI QUE

CASE WORK TLCLHTGUE PUTS ORIER INTO EFFORT. We advocate the adoption of caso
work Gechnique in spiritusl thorapy beemuse it puts order into offort and thorcom
by overcomes ono of the &TQQLOub'thLﬂO tseo in pastoral labors in the roalm of
5

individuel soul curc. Case work technique 1 &f

the outgrowth of much oLJori and
discussiona. It brings togethor into definito cabagorics and processcs thosc

e g
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procedures which have proved practical and beneficial to multitudes of workers
engaged in the "art of helping people out of trouble." (cfs 7; 21.) It rests
upon a huge body of knowledge, and incorporates a definite approach to a prob-
lem which takes much of the guess work out of assistance. Today case work has
become a highly standardized method of professional labor, and it can be transe
mitted from one individual to another by way of instruction and practice.

Two fundamental principles lie at the bottom of all case work procedure.
Thoy are the processes usually referred to as DIAGNOSIS and TREATMENT. (cf.
263 87--125; 31: 261w~280,) This two~fold division of case work method is so
clear and logical that it requires few words to point it oub, It is perceived
readily by all students of humen conduct, The best illustration of this double
technique is to be found in the medical profession. Whileo laymen know little
about the medical technique, they are all awaro of the fact, however, that a
doctor before he begins his breatment, must make some sort of diagnosis of the
allmont. He usually begins his disgnosis by asling questionss This is follows
ed with certain examinations, tests, measurements and enalysis, of temperature,
respiration, pulse beat, blood count, urine analysis, Xrays, and the like, ALl
of this is done according to highly standardized procedure in order to obtain
datu necessary to indicate what treatment is necessary to the case, When data
has been assembled, it is evaluated and interpreted, and & hypothesis is form-
ulated as the basis of the treatment,

In some cases where an emergency exists, breabment begins at once, hy thé ad-
ministration of first aid. In such cases surface facts arc sufficient to give
dircetion to the immediate treatment nccessary to meet the emergency. This,
howoveor, is followed up by morc extensive diagnosis, and treatment plemned to
touch all aspects of the case, ---~ troatments such as hospitalization, surgery,
medication, dict, resgt, cbe.

All of this applies in a relative dogree to spiritual therapy. In our work
of counselling pcople with problems, somc application of casc work can be made
in cach casce It will romain for tho individusl pastor to discover bo what de-
groo and in what way he can adopt thoso principlos,

A, DIAGNOSTIC TECINIGUE

There arc soveral definite stops in the diagnosbic technique which we wish to
prosont in o vory bricf way, pointing out their importence and characteristics.
Tho first of thesc has to do with the statoment of the problem and is customsr ily
roforred to os the "complaint." (cfs 26:443,)

(1) THE "COMPLAINT,." The first thing that comes to our atbtention in the
discussion of diagnostic technique is the "ecomplaint," In the medical pro-
fession the complaint opens the case, The patient comes to the doctor's office
with statements such as these, "Ibctor, my throat is sore," or, "Doctor, I have
& pain in my stomach," or, "Doctor, I feel very dizzy and wesak," etc. In words
such as these he expresses his complaint, In some cases the complaint is ex-
pressed by o third parby, & parent, & spouse, an employer, a friend, the court,
or others, Bubt regerdless of who makes the compleint, the role it plays in the
case remains the same, It furnishes the physicien with a clue as to outsbanding
gymptoms. In conduct problems, or problems of personality meledjustments, the
situation is practically the same, The complaint is somebimes made by the per-
son himself, and sometimes by others. B ut tho complaint gives the clue to the
case. [t oalls attention to cerbtain symptoms which hove beon observed either by
the one in need of assisbance, or thosc about him. The physician of souls takes
this complaint in good feith and uscs it to puide him in his investigotion,
Under no circumstences should ho considor the complaint as sufficicnt in itself
for pguldance in trestmont, without furthor investbigoabion into the couscs undere
Lying the symptoms mentionod in the compleint, According to Lowery and Smith,




Ps 9.

the following"complaints" were the ones most frequently encountered in five
years worl by the Institubte for Child Guidance, (of. 26:443,) We submit
them merely to show how complaints are listed in sueh work,

Disobedience, negativism, stubborn-

ness, and rebelliousness
"Nervousncss"
Temper
Stealing
Truency, home and school
Lying
Peeding Difficulties
"bes not get along with obhers"
Retardation in school
Enuresis
Sghool failure
Speech difficultices
Disturbing behavior in school
Fingor suching and nail biting
Placement, adoption
Overactivity
Shyness, withdrawal
Sleep disburbances

Fears

Excessive phantasy
Restlessness

"Cries easily"
Masturbation
Unhappincss

Fighting

Sibling jealousy
Sensitiveness
Reading difficulties
Obscene language
Cuarrclsomeness

Lack of concentration
Destructiveness
Mental retardation
Staying out late
Lagziness

Physical defects

We present these merely as a sample of "complaints" met with in the realm of

personality maladjustments in children.

In meny cases symptoms such as these

continue to develop into more serious processes as the child plunges into ad-
olescence and adulthood, We are thoroughly convinced that case work in the cure
of souls will encounter some of these problems in many modern parishes, and a

well-trained pastor should understend the implications of such symptoms for la-

ter personality maladjusbment s,

It would be interesting to compile a list of "complaints™ most commonly met
with in ministeriel practice. In such a list, no doubt, among others we should

find the following:

Poor church attendance

Poor communion attendance
Lack of sense of sbtewardship
Worldly mindedness

Growing indifference
Jealousy

Hysterical traits

Anxiety and fear

Alcoholism

Uﬂoooperativeness
Stubbornness
Selfishness
Hypersensitiveness
Excessive criticism
Anger and ill~temper
Emotional insbeability
Mariteal maladjustments
Sex aberrations

This list could be lengthened considerably. We mention these patterns mere~
ly to indicate that such complaints are bub clues to areas of maeladjustmnent

which have deeper underlying causes, snd it is tho purpose of an efficiont

PO Gee
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tor to search out the causes, This of course requirves investigation, and it is
to thet technique we now wish to direct our abtention.

o n ot e st

techniqu

some engaged in religious counselling,

HE INVESTIGATION. We come now to & very important part of case work
a part which we believe does not receive enough consideration by
It is that careful seeking forovidence

by the therapist, or case worker, lmown as the investigation. (cf. 24.,)
Ministoring to people with problems cen be done only on the basis of an une

der sbanding of the problems involved.
two cases are alike in all circumstances,

Each case must be investigated for no
When problems are largely of a social
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nature, their investigations offer less difficulties. B ut when they appear

to be predominantly personal, or personality problems, the investigation pre-
sents certain difficultles which have long been recognized. The aim of careful
investigation is to Wwing data and facts to light which will make an interpre-
tation of the case possibles The complaint calls atbention to the manifost
gsymptoms; the investigation must discover the facts by mecens of which a relis
able diagnosis and plon of trcoatment can be made.

a, The Intorvicw, Therc arc two sources of information which can and must
be Uscd in c&sc work routine, The one is the person in the case, and the other
is his associabes, Ividence or data gathered from the person in the ocase we call
direct evidence, and its importance cannot be overestimated. LEvidence gained
from associates is called indirect evidence, and it is usually needed to com-
plete the picture. The most practical and effective tool for gaining either
direct or indirect evidence is the interview, that process of rapport or directw
ed conversabion bebween therapist and patient, or his associates, which has as
its purpose the gathering of fects needed to throw light upon the problem in
questions (cfe 26145604603 241 103-=133,) :

There is no doubt that the art of interviewing is one of the most prized
skills which any counsellor can have mastered, It has received tromendous con-
sideration among social workers, and in child guidance clinics. In the field
of general medicine it does not play such a congpicuous role, becausc of the
physical aspect of disecsc, bub in the field of psychiabry, particulerly in
that branch which deals with the psychoneurotic group of maladjustments, it
stends as the very foundation upon which the practice is built. In the cure of
souls, the importance of compotent interviewing cannot be overemphasi zod,

Successful interviewing presupposes a good understanding of the laws of human
nature, and human experience, The interviewer must have a practical bent of
mind, & wide experience in dealing with people, a deep love for the unfortuwnates
members of the human family, and above all, a firm faith in the love of God as
revealed through the life and work of Jesus Christ, the Sgvior, The skill of
the interviewer is revealed by the amunt of information he brings to light,
and the degree of confidence he implants in the patient, Some are far more
skkillful than others in the art of interviewing, and somc never reach a high
dogree of excellence in its uses The personal ity of the therapist has much to
do with successful interviewing. People with pleasing personalities succeed
better than others. A pleasing personality inspires confidence, and when there
is a combination of pleasing personal ity and extensive skill and knowledge, the
therapist has assets of tremendous power and value.

The reaction of the person being interviewed is of weighty significance. It
must be remembered that something is going on in his mind as well as in the mind
of the counsellor. Perhaps he experiences a groat resistance, and becomes very
reluctant to give out fects. Or again, he may color the information, or give
only thet which he thinks will be to his advantage. On the other hand he may
not realize the real purpose of the interview, and as a result be moved to cun-
ningly withhold just thosec things which arse so badly needed te make an underw
stending of the case possible, Bach of these difficulties must be fdced by the
counsellor, and his skill will be determined largely upon his ability to sur-
mount them.

It is highly important that the therapist retain poise and calm during the
interview. It is disastrous ©to register surprise, or deep feeling, or to ex-
plode in emotional outhursts end sarcastic invectives, This not only "freezes"
the patient, and makes information hard to get, but it also bebrays a low level
of proflessional efficiencys. dJesus is the great Master in the art of intervicw-
ing, and @very Christian pa sbor will do well to read the Gospels now and then
just for the purpose of observing the Savior's technicue in this endeavor,
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be. Relevant and Irrelevant Information, Not all information obtained in an
invostigation 18 of equal importance, end sometimes it is extremely difficult to
bring the most significant information to the surface, DIven after much infor-
mation is obbained, a caroful sifting must be made of that which scems relovent
to the casc, from the material which has less boaring, This sifting rcquires
much lmowlodge end keen insight into the dynamics of humen bchavior on the part
of tho physician of souls,

A1l traincd counscllors and casc workors today follow a definite plan in make
ing thoir invostigations, (efe 12t 114-w126; 13t 316--456; 24,) Those plans
or systoms vary somewhat according to the type of institubtion or sorvice invole
vod, but therc is a certain similarity to them alle. We have found the follow-
ing suggostions very helpful in guiding us in our fact-finding OXCUr 5100 S,

HINTS AND SUGGESTIONS REGARDING INVESTIGATIONS TN CASE WORK. In gathers
ing facts for & cese sbudy, one “should seck to trace the problom,hqbk to its
beginning. This usually means that date from earliest childhood is significant,
that is, when the problem is one of personality maladjustments No fact is too
insignificant to be considered. They are all part of the life story, and may
have played a significant role in the development of the present difficulty.
Facts can be gathered from the four levels of human experience.

.

A, PHYSICAL LEVEL., This includes data regarding sensory functioning, gencr=-
al orgamic development, metabolism, glandular disfunctioning, diseases and théir
affects, accidents and thelr consequences, general appearance such as undersize,
family traits end hereditary factors, congonital defects, ebc. Physical inad-
equacies have much influence on bohovior,

B, PSYCHOLOGICAL LEVEL., Things of importance on this lovel of exporience arec
gencral intelligence, mental age and I.Q., pro-school training, murscry school
end lindergarben experience, progress in school work, (was it avorage, retarded
or superior), after-affects of disease which injurcs neural tissue, vocational
prefercence, attitudes, ogocenbrism, loyalty comsciousness, kindliness, imaging.
tion, daye-drcaming, an.advonturous spirit, lethargy, oxcitemont, angor, focar,
worry, hate, love, given to moods, brooding, insomnia, outbursts of tompar, dom-
inant, submissive, ncurotic, impulsive, ctc,

C. SOCIAL LEVEL. In this group wo have constollations of date which we shall
Arrangc undor hcudlnw sach os the following:

a) Economic Status of Fomily: work rocords, income, crodit rating, thrift
%rd?ts flnuhclJfdeVEF:5§, cconomic insecurity, houSLny conditions;

b) Weighborhood Conditions: geographical location with respect to social
oand economic foctors, “(do Lhoy"livo across the trocks, or down by tho river,
ctcs), noighborhood feuds snd quarrels, race and cless prejudices, gossip, roce
rcotional facilities, law cnforcement, moralc, political corruptions

c) Marital Status:  logally marricd, femily life, discord in homa, soporas
tion, dosortion, divorce, ctces

d) Fomilial Relotionships: ‘mubucl trust and confidenco, componionship in
the homo, sexual compatibility, suspicion, common intorests, moals bogother,
evenings spent togothor, social activitiecs, partios;

el' SL%Lus of Chlldron' number of ohlldren, only child, half brothers and
gidﬁbfw, step éhlldibn» &we differentials, unwanted child, pampering, discrime
ination among siblings, ugly duckling, servant influence, mneglect, adoption;

f) Cultural Activities: mnature of reading matbteir in home, interest in music,
) ,hobbies, participation in community affairss
a1 d ILcuncy 1)1ng, stealing, truency, rebellion, stubbornness,
T oar sexual quCTOpLHPlC 5, police records;

h) Pcruona] AmblbloJ“ irations: desire to achieve success, soclal
climbing, social frustre: ! < 0! »ial initiativeness, greed, miscrliness.

(=37
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D. SPIRITUAL LEVEL. On this level we are brought into the realm of the
influence of religion, Things of importance are, status in church, attitude
towerds church, towards pastor, towards other parishoners, towards religion in
general and teowards own denomination in particuler; religion in home, femily
devotion, religious conflicts in the home due to opposing religious views and
faiths; prayer life, religious instruction and insight, fenaticism on the part
of any member of the family, religious pecularities, activity in church life;
philosophy of life, prejudices, doubts, illusions, delusions, extreme emotion-
alism, éxtreme sense of guilt, religious anxiety, inconsistency between creed
and life, morbidness, etc,

From this plan it is apparent that all four areas of humen experience are in-
volved in the problems of life. In other words, the whole person is involved,
and spiritual therapy camnot ignore the physical, intellectual and social lev-
els of experience in its mlnlstry t6 the souls It must always be remembered that
it is not merely man's body that gets sick, but the men himself, It is not mere-
ly man's mind that thinks and reasons, but the whole man., The seme holds true
with respect to social life. The whole man, or, the man-as-a~whole, the entire
body=soul organism, is involved in the study of behavior problems and personal-
maladjustments, And in the realm of the spiritual not only an abstract soul
needs reconclliation, forgiveness, and God, but the whole person has this need,
ond it is this whole person for whom Christ died, who through conversion is
"oreated unbo good workse" This larger "totality" view is now finding, and
must find goneral accepbance by physicians, educators, social workers, psychol
ogists, clergymen and others.

¢. Rocording Information, The important question now arlses, should the re-
sults of the investlgatlon be recorded? In social work all data is recorded and
such records constitute the case hisbory of the individual. (efs 27) 1In the
field of psychiatry, case histories are also kept, byt psychiatrists are not
uniform in this practice, Child Guidence Clinics make case histories, and they
prove indispensable. Whether or not case histories should be kept in the cure
of souls is a question which cannot be answered in a dogmatic way. There are
certain confidences involved in the intimate relation between pastor and parishe
oner which may forbid the recording of some facts. However, we believe that con-
fidences, other than those of the confessional, can be safeguarded even when re-
cords are kept, The medical profession is very successful in this respect. It
ghould be quite easy to see the advantage of records, when we take note of the
fact that no memory is perfect., Difficult cases which require considerable
thought and skill, and perhaps consultation, should be given the advantage of
rocords in so far as this is possible, In small congregations where the pastor
is intimately acquainted with all his parishoners, records may not be as necess-
ary as in larger ones, where the pastor is not intimetely acquainted with his
people. But regardless of the size of tho congregation, facts that have been
rocorded #are always more accessible for study snd consideration than those which
have been cntrusted alone to momorya

A word of coution is in placo here rogording the taking of notes in the ine
vostigation. Tho bost practice seems to be nob to take notes in the presenco of
the porson boing interviowed, especiclly if he is the person with the problem,
Recording indircct evidencec off01u less difficultys. Certain facts such as name,
ngo, addreoss, oto., of course maey bo recorded oven in the presencc of the coun-
seloe, but it is usually embarrassing to the parishoner to sec tho pastor make
notocs of his conversation and confidence, The rocording can best be done aftor
tho 1nwgﬁtlgmblon and interview haveo boen concludeds

(4) DIAGNOSIS, OR, THE INTERFRETATION OF DATA, When the focts of the case
ere in, the bheraplsb cwn‘begzn TGo interpret them, In fact he has already heen
interpreting them tentatively as they were being assembled, but such interprew
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tation is subjeot to revision as long as additional date is forthcoming, The
interpretation of data is a very difficult task, and requires the utmost skill,
knowledge, and experience, A pood spiritual therapist is an excellent student
of the truths of the Christian religion, in addition he must be a good student
of humen nature; he must lmow how to theorize, and how to construct an adequate
plan of treatment; he must know also how to carry it oub,

' It is not possible to enter into a discussion of how to conduct such an in-
terpretation of data in a short lecture such as this, It must suffice to sy
that the entire scope of one's professional treining must furnish the background
for this. In such training there must be systematic instruction in the trubhs of
the Christian faith, and courses decling with human nabure and human behavior.
The processes underlying human behavior are of o two-fold nature, in roespect
they are prodominantly personal, and in another they ore predominently socinl,
The study of the porsonal aspects of humen behavior is the problem of* psychol-
ogy, while sociology grapples with the probloms of social rolationships. Both
of these fields, psychology and sociology are again divided into smaller areas
of investigation. For example, psychology embraces such divisions as general
psychology, abnormel psychology, child psychology, the poychology of adoles~
ence, mental tesbing, clinical psychology, educational psychology, memtal hy=~-
giene, etes Soclology is in a similar situation, and it has divided its inves-
tigations under such headings as gencral sociology, socinl pethology, criminole
ogy,. socitl psychelogy, family relationships, urban sociology, social trends,
and the like, Social work, as such, which includes the study of the bechnique
of case work, and case work administrotion, elso falls within the province of
soclel sclence,

The pastor who haos been well trained in his theoological courses, and in od-
dition hos had the opportunity of toking good courses in bobth the ficld of D Sy~
chology tnd sociology, is thooretically in position to imborprot humen behavior
in individual cesos betber than one who has received only theological braining.
This opinion, we belicve, is now quito generally accepted and to meot tho chole
longe, changes arc being mado in the curriculs in the education which loads to
tho bachelor's dogrec in the field of theology. Still greater advanbages
are made avnilable where post graduate courses in these fields are offered to
theological students working townrds a Master's or o Doctor's degree in the-
ology.

For centuries the challenge of group work in the Christian perish has re-
ceived the most attention in theological training ond church admini strabions
This in itself is praiseworthy, but it does not satisfy all the demonds of the
Christian ministry., This is slowly being recognized, and there are indicoabtions
thot o now trend is setting ine Die to modern socicl and economic conditions,
and the advencanent of social and mentel science, tho work of ministoring to
the individuel porishoner is on the verge of receiving its fair share of conw
siderations If a sonsible balonce cen be offected and mainboined with rospect
to both group work and individusl therapy, the intorcsts of both groups ond in-
dividutls con be successfully sorveds

te Systoms of Intorpretation of Bohavior, Before we legve the discussion
of interpretation of da

v, we should Iike o briefely call atbention to sever-
al systems of interpretation of behavior which have been verbalized end hove

received widespread cttontion by psychiotrists, psychologists, educators, and
clorgymena. A lorge body of literature has sprung up with respect to several

of thom, and the third is just now in tho process of developmont,

1) Stimulus-Rosponsc Interprotations This theory wos made famous through the

efforts of tho Bohavioristic psyohologists. It grept its way into the schools
end clinics of America, and inbo the literature of Liboral Protostantism. Tho
thoory wes redienl and oppealing, but hos beon proved very inadequato. It was
o purcly-mochanical system of cxpleining humtn behovior, and whon carricd to
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its logical conclusion reduced man to the status of a biological machine with
not even so much as consciousness. (cf, 11.) Remnants of behaviorism still ex-
1st in professional circles today, but it has lost its vigor, and has been
pbushed far into the background by more critical analysis of humen behavior,

Not only critical scholars in the church, but men of science have repeatedly
pointed out the errors and deficiencies of this sysbtem, It has little to offer
the Christian clergy in their ministry to the people with problems,in the par-
ish,.

) hoanalytic Interpretation. The far-famed system of psychology set
fbr%ﬂf%&f he noted psychiatrist, Sipgmuch Freud, and lmown as psychoanalysis,
has received wide acceptance during the past three decades. The theory has met
with much eriticism, resistance, and apologys, As a result three trends or dive
isions have developed, the original system of Freud, best reprosented today by
Orthopsychiatry; the systam developed by C. G, Jung, known as Analytical Psy~
chology, and the system developod by Alfred Adlor, known as Individunl Paychole
ogye. Although these systems diffor in many respects they also have much in come
mon, &all of them being basically so-called "depth psychologies,”" (cf, 1;9:;15,)

Freud's system of psychoanalysis is known as the 1ibido theory of human bew
haviors. It regards all human mobtivation as being libidinal, or sexual in nea-
ture. It accounts for the enbire development of personality on a sexual basis,
having its beginning in infancy., Three stages of sexual development take place
in normal life, respectively termed: oral, anal, and genital, When normal de-
velopment is interfered with, frustration causes fixation of the libido at one
of the three stages of development, and the personality does not develop into
a full maturity. When frustration in adult life becomes too severe, regression
tokes place, and behavior reverts back to a lower level, The order of regress=
lon is from intellectual behavior back to instinctive behavior, back to reflex
action, back to tropism, In certain kinds of insanity, life has regressed to
its lowest level, mere tropic existence. (cof,. 9.)

Frustration, then is the great issue in Freudian psychology, and life!s ade
justment to reslity in the face of frustration produces each individual PeI S0n=
alitys. If the person is courageous and intelligent he will face reality and be
successful end well adjusted, If he evades reality he will adopt ovasive wavs
of decciving, outwitting, or avolding renlity through symptomatic behavior, or
through the use of mental mechanismse  Freud was the first to catagorize menw
tel mochanisms, and chiof on his 13k are the mechenisms of idontification, pro-
jection, substitution, displecoment, sublimcbion, rationalizabion, To this list
Adlor hes added tho well lmown mechanism of componsation, Other therapists have
augnentod this list still further. Todov practically all schools of psychology
omploy these torms but not all with Freudian connotations,

Froud's systom is made complote by the postulation of throe monbal arons,
the Conscious, the Fore-~conscious, and the Unconscious. Unpleasant and forbid-
den experiences are repressed to the Unconscious ared, and the Censor who sbands
guard at its portals refuses the repressed psychological spirits to galin an exib,
However, during unguarded moments and in sleep some of these repressions escape
for & brief moment, by means of slips of the tongue, and dreams,

Several attempts have been made to employ a modified form of psychoanalysis
in the cure of souls, Some success has been achieved in certain cases, par-
ticularly in cases of neurotic personalities, (efs 12; 22; 32,)

Brief, but well written reviews of peychoenalysis may be found in the modern
text books of psycholopgy. (cf. 5; 26.) Several lengthy criticisms of Freud!s
system of psychoanalysis have considorable merit and can be read with interost
and profites (of, 14,)

We close this discussion of psychoanalysis with a quotation from a well
kmovm. source. "The most significent contribubtion which Freud has made to gene
eral psychology is to demonstrate the sense in which the affective or cmotional
lif'e of the individual may control the entire psychical life. The keyword to
the theory is repressions” Dnoy,. Brit, l4th Ed,)

j
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3) The Gestalt, or, "Field Theory" of Inmberpretation, In our opinion the
method that offers the best working basis for Christian clergymen is the so-
called "Field Theory" of behavior, set forth by psychologists following the Ge=
stalt view. (ofs 53 17,) It is still a very recent theory, and in the process
of development, bub it seems to be buillding on a solid foundabtion., It takes in-
to account the worthwhile principles of psychoanalysis, such as the purposive-
ness of human behavior, the role of frustration in blocked-goal situations, the
existence of tensions, the necessity of tension resolution, and the adoption of
substitute goal-atbainmeut, B ut it does nobt make the mistakes of Behaviorism
in malking behavior mechanical, nor of psychoanalysis in trying to explain all
behavior on the basis of sex energy and its repression. It recognizes the fact
that psychoblological disequilibrium, or tenmsions, can bake place on all levels
of human experience, including the religious level of life, It is claimed by its
exponents that all human behavior can be explained by the principles of this the-
ory, and that hoth science and religion can adopt it to its needs with success.
Its main objective is to explain behavior from the dynamic or functional view-
point.

The distinguishing principles of the "Field Theory
somewhat. as follows:

All human behavior takes place in a psychological field, and is purposive,
having an end in view,

In such a psychological field are certain field forces which work together
to produce the behavior. Among them are: person, vector, barrier, goal, val-
ence, and tension,

The springs of human action producing a given behavior are pgychobiological
tensions which disequilibrate the human organism, (the body-soul person) cause
ing a difference of potentials in the field, that is, bebtween the conscious
person and some point in the field which is perceived as a goal which must be
attained in order to resolve the tension and restore the equilibrium. A ten=
sion corresponds to a need, either real or imagined, arising in consclousness as
desire or aversion.

Goal atbtainment is nob always easy, Somebimes barriers stand bebween the
person and his goals, and these must be overcome before the goal can be attained.
Barriers may be of several kinds: quasi-physical, quasi~-mental, quasi-social,
quasi=-spiritual, or a combination of them,

In blocked~goal situations, i.e., where barriers block goal attainment, it
frequently happens that the person will try to outwit the barrier through the
adoption of deceptive behavior, of which there are many well known patterns.
Such behavior, however, is usually not understood by the person employing it.
Some frustrated persons, in blocked-goal situations, seek to evade the chal-
lenge of the barriers, and obbain substitute goals in the realm of phantasy and
daydreams, This is spoken of as seeking satisfaction in planes of lesser real-
ity. This sometimes, in extreme cases, leads to certain forms of insanity,

In many cases where goals are not atbainable either because of limitations
of the person, or because of envirommental circumstances, substitute goals will
be soughlt by the person by means of compensation, or sublimation, This is a
good thing, but can be carried bo ertremes, and become pathological,

Unwholesome personality pabtterns develop when persons fall to take the leng
view of ‘things, and fret aad fuss and wear themselves out, or deceive Them-
selves in their effort to gain difficult or impossible goals through the means
of behavior mechani sms,

Wholesome personality develops when persons meet their barriers courageously
with faith and insight, sensibly taking a long view of things, a view which
reaches into the next world, with its promise of eternal life through faith in
Jesus Chrisbt,

The long view of 1life is the Christian view, the view in which a person perw
colves goals according to a hierarchical scheme of values., At the head sbtands
the ultimate goal of life, reconcilliation and etermal life, For the non-

1

may be briefely stated
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Christian the ultimate goal, can, at best, be but temporal satisfaction and the
happiness of the natural man,

When seeking to explain behavior by means of the "Field Theory" one may ask
questions such as the following:

a. What goal is this behavior directed toward?

b, What needs or motives are satisfied by this behavior?
‘ce  What wish is the person seeking to fulfill?

dy What desire is he seeking to have granted?

¢ What urge is he seeking to sabisfy?

fo What act is he seeking to justify?

go What guilt is he sceking Lo expiate or obliterate?

he What fear is he hiding, or shrinking from?

1. What shame is he smarting under?

je What fault is he sceking to cover or overcome?

ke What deficicney is he compensating for?

1o What ambition is he serving?

m. What incident is he secking to forget or repress?

n, What problem is he secking to solve?

0. What phantasy is he ocnjoying?

pe. What barricr is he secking to oubtwit?

g. What unploasant reality is he sceking to cvadoe?

s What personal inadequacies are hindering wholesome goal-attainment?
se Whet social inadequacies are limiting gonl-atbtainment?

Upon the basis of such questions we may diagnose uwholesome and destructive
behavior as belonging to the following catagories:

A, Apressive Behavior,
TTa, " In the Plane of High Reality: rage, negativism, egocenmtrism, overcome
pensation, excessive sublimation, hysteria, psychosis, dissociation,
bo In the Plane of' Lesser Reality: rationalization, excessive daydreaming.,
¢e. In the Plane of Irpeality: hallucinations, and delusionss
Ba Evasive Behavior.
“a. Tn the Plime of High Reality: sulkiness, procrastination, seclusive-
ness, psychesthenin (phobins, compul sions, obsessionss,)
be In the plone of Lesser Reality: olcoholism, drug addiction, regress-
ion, repression.

These personality traits have grave social implications, and we must interw
pret them not ns abstract phenomena, but always in relation to socisl and spirit=
uel situations and surroundingse. Man does not live independently of his social
and religious enviromment, and no explanation of humon behavior is setisfactory
which feils to interpret it inm reletion to the psychological ficld, or environ
menbel situabion.

(5) DIAGNOSTIC SUMMARY, The Ffinsl step in diagnostic technique as it ape
plies to ministerial practice is a diagnosbic swmmery or as it is somebtimes
called, the sumary formulation. The purpose of such a summoery is to state the
feots of the cese in a short swmeary, Such a suwmary in o case of family dise
cord might read something like thi s

Mre ond Mrs. B. have heen married for 15 yeoars. B, has been working,

ag o laborer most of the time, IHas good health, and seems to be willing

workere. B. drinks spasmodically, especially when not employed. Has had

little schooling, Seven children in the fomily, all living, ranging in
age from 13 to infancy. Mrs. B, has feir health, but tires easily. The

B's move frequently, always in the low ront area, Mrs. B. is o very

poor housokeeper, and cook, Children arc horlthy, bub dirty most of the
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timoe, Bs complains about this, but is also very slovenly. Mrs. B, is
o member of Lutheran congregotion, where children also attend 8. S
Bs gocs occasionally but not rogularly. B. is suspicious of his wife,
ond accuscs her of relations with men, Mrs. B. denios this, and
friends confirm her denial, Children in school doing fair work. B

+ grumbles and curscs about the housc, Mrs. B, has gone to social wol-
forc Board about her problems. Recolves some material relief, Mrs.
B, has talked to the Luthcran volunteer social worker about divorco.
The home situation seems very unpleasant,

(6) TREATMENT HYPOTHESIS. The discord in the B. home has both personal and
socinl basis. Cherapy must be directed to overcome religious indifference of
husband, Wife needs direction in housekeeping. Volunteer church worker can
handle this, Husband should be assisted in matter of employment through proper
contacts, Alcoholism suggests husband!s unwillingness to face reality. Perhaps
this is partly due to lack of education, and feeling of inferiority. Church and
school must give careful atbtention to personality development of children. Ed-
ucation must play a large part in treabment, Frequent consultations needed for
both Mre and Mrs. B

With the close of the diagnostic summary and formulation of treatment hypo-
thesis, one is ready to launch out on a plan of treatment, This of course ig a
complex process, and requires much wisdom, pabience, skill, and determination.,
Let us now turn our attention to further details of treatment.

B, THE TECHNIQUE OF THERAFY

Jesus has often been pictured as the great Physician. This is only natural
for the New Testament roveals Him as a brue physician of the whole person, body
and soul. "They that be whole necd not a physician, but they that are sick,"
is onc of his famous sayings, He healed sick bodies, cured diseased minds, for~
gave sin-stained souls, and through the process of repentance and regencration
made children of God out of children of mene This was His ultimate purposes.

"He camec unto his own, and his own received him not, bubt as many as rccoived
him, to them gave he power to become the sons of God," In bringing this work

to its full fruition Jesus busied himself with work that is now quite generally
divided among three professions. He was a preacher of the Gospel of the Kingdom,
He was a teacher of the Will of God, and He was a physician of body=~soul persons,
In addition to all of this, of course, e performed his priestly office. Today
we pastors are sbtill confronted with this three-fold task,

As we now take up the techmique of therapy in our discussion of case work
method, we must prepare ourselves for the fact that we are facing very diffi-
cult vroblemu. But they need not be overwhelming if we attack them skillfully,
and with Christian courage,

(llm THE OBJECTIVE OF TREAPNENT, The objective of spiritual therapy in in-
dividual cases is obviously Go bring about spiritual growth snd health, an ever
higher level of sanctification. This involves the use of the Means oP Grace, the
growth of faith, the changing of certain abbitudes, and the reeducation of the
persone Lhe person must be given insight into his condition and his inadequacies
must be pointed oult to him. He must be given such information as will enable him
to understand himself, and his patterns of behavior, so that ho may cooperate in
overcoming them, His good points or assets must also be shown him to give him
gourage, and to make him feel the battle is not beyond success with God's holpe
He must be told about the role of frustration in life, and asked to seek to un~
derstond his own frustretions with respect to goal-atteimment. Proper goals
must be pointed out to him, goals which do not bring mere carnal satisfaction, ™
but gools which bring the peace of God, social adjustment, cultural growth, end
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soocial and spiritual progress and usefulness, In addition the problem of mow
tivation must be faced, and efforts made to use such means &s suggestion, per-
suasion, instruction, exhortation, and God's promises, in moving the person to
seek proper goals in life, The object of course is to rebuild inadequate perw
sonalities in such a way that they become strong and steble, integrated through
the Christian faith and hope, and willing to serve God and men in a larger view
of lifes The "common denominator of all personality maladjustments," says one
student of human behavior, "is the wnwillingness to face reality." Our business
as spiritual therapists is to assist the person to face reality with courage,
faith, hope and prayer, '

(2) WHEN DOES THERAPY BEGIN? It is quite puzzling at times for socisal
case Workers £o know Just Where o begin treatment in an individual case. Dr,
Hertzler tells of an interesting experience in his bool, "The Horse and Buggy
Doctor,” which illustrates this point., He says that on one occasion he entered
a farm home to attend a sick women, and when he began to sound her heart with
his stethoscope, she exclaimed: "0 doctor, I feel so much better already." She
regerded the stethoscope as an instrument used in treatment, and through certain
mental progesses she experienced lmprovement in her condition. Here is & case
in which treatment took place spontaneously, almost before the doctor had begun
to make his investigation, Similar experiences take place in social work, and
spiritual therapy., But we cannot build up a method on such cases, Very often
treatment begins with the first interview, through suzgestions and explanations
of the dynamics of life situations, but a more carefully planned treatment will
be needed in many cases after a thorough investigation has been made on the
facts in the case, and a treatment hypothesis formulated,

(3) PLANNED TREATMENT., After facts and information have been gathered, so
that the counsellor has & good picture and under standing of the factors involved
in the case, a constructive plan of treatment can be worked oute This plan may
involve not only the person, but his family, school and business associates, and
require considerable work in the field of education and reeducation of the per-
sonality. Such a planning of treatment requires a knowledge of the resources
of the Christian religion on the one hand, and a knowledge of the community ree
sources available, such as material relief, medical assistance, psychological
service, and recreational facilities., For these will have to be used in some
ca 88,

(4) AREAS OF TREATMENT, We have streeset the fact that the whole man is in
need of' assistance, becouse of the unique body~soul relationship., In treatment
1t maturally follows that while we are spiritual therapit®ts, we dare not overlook
the implications this has with respect to all levels of human experience. There
are times when people are too sick to prays Again, when people are cold and
hungry and worried about their unfortunate straits, a wise pastor will see to
it that such people are fed and warmed as well as ministered to spiritually,

All this is very necessary in the cure of souls., Even normal people are reluce
tant to attend church services in the dead of winter if the church is not heat-
ed and comfortable. In the summer when the church is hot and unventilated some
good Christians fall asleep in spite of the pastor's increased vigor in the pule
plt. ALl this shows that the whole man is involved in human behavior, even when
the behavior is in the realm of +the spiritual,

In our discussion of investigation, or diagnosis, we grouped facts under four
levels of human experience, pointing out that the maladjustments might occur on
any of these levels. Now in discussion treatment we shall again make use of
such scheme, and list the therapeutic processes under headings, each dealing
with a specific area of therapy,
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8, Therapy Involving Physical Improvement. Physical ill-health and inad-
equacies play & big role in human problems, Irritability, fatigue, nervouse
ness, and other personal lisbilities may be directly due to some physicel
disturbance and malfunctioning. It is good practice in many cases to suggest
to people seeking guidance to have a thorough physical examination made. <this
applies also to maladjusted children in school. Listlessness, poor school
work, bad temper, may in numerous cases be largely caused by physical defects
and distress. Florence Mateer, and others have shown that glandular disfunc
tioning has a great effect on personality.

It is not necessary for a pastor to specify a certain physician in his coun-
selling, in fact it is well not to do so. He may, however, mention several
successful practibtioners to his patients, informing them that they seemingly
are well rualified and highly respected in the community. In most cases he
will find that people have their favorite doctors, or family physicians, ~To-
day practically evary community in America has highly trained medical men,
and hoepital services, which are available to almost any one needing them,

In large cities municipal hospitals operate for the needy, and in rural secw
tions, the poor are assisted by county funds. So there is little need for
people today to allow their physical ailments to continue unattended when pro=
fessioral and insbtitutional services are available. There are countlgss cases
on record showing that when physical ailments have been properly taken care of,
there is a greal improvement in personality and behavior, Jesus as the great
physician recognized this fact which today is again finding emphasis.

bs Therapy Involving Social Relationships. Much maladjustment in the mod-
ern parishes is of a social nature, involving social relationships. These mey
be between husband and wife, between children and parents, between employer
and employee, or between friends and associates. Sometimes they have: far reach-
ing consequences involving whole relationships, and threatening the harmony
of en entire congregation. If after careful investigation a case shows that
social relations are involved, the spiritual therapist will have to abtempt
a solubion of these problemse Good counselling is of paramount importance
here, and good counselling must in turn depend upon knowledge and experiences

In cases of family discord it is always advisable to hear both sides of the
story, even when this requires contacting an unchurched husband or wife or
child. Frequently the case is misstated in the heat of battle and it is only
after hearing both sides of the story that proper diagnosis cen be made and
wise treatment carried out. Family discord often involves a problem of sex.
Other sources of feamily strife are, division of income, use of liguor, lack
of household skill, jealousy, influence of in-laws, employment, ill-~temper and
harsh words, and the like. Counselling with regard to sex should be done with
coution and seuse, The Bible has laid down very safe prineciples for sex re-
lations and we believe that these are kmown to well trained pastors. Good
books in counselling and mental hygiene will alsc give valuable suggestions.
Sex is a part of life and marriage and the home are its lawful and successful
outlets for expression. All sex aberrations entail disappointment and sorrows

Social case worl has grappled with the problem of maladjustments in social
relationships, for a long time., A historical survey of sogial cose work is
not only interesting but very suggestive to pastors. (cf. 23 3l.) We suggest
that some systematic reading be done in this field, to learn from social work~
ers what is today regarded as the best practice in attacking the problem of
maladjustments in this area of life. Much of this technique can be used in
ministerial therapy, We can get many useful suggestions from the literature
dealing with all phases of professional social work and its problemss (cf.
7s 195 20; 21; 31; ebca)
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¢s Therapy Involving Personality Development, It is the opinion of many
that the core of most maladjustment Is in the individual personality.- The
subject of personality was not mentioned in older textbooks of psychology, bub
today, it is receiving a tremendous amount of attention from that source. This
is & healthy trend, and should eventually do much towsrds overcoming & great
deal of personality maladjustment. '

We find writers speaking of "wholesome personalities," and "disintegrated
personalities." By these terms they mean that some persomalities are very efw
ficient from the view point of adjusting to the challenge of life, Others
through frustration and emotional stress and strain have been shocked .and
stunted into immature types and patterns which make a satisfactory adjustment
to the challenge of reality only with difficulty, or not at all. Inyéases of
disintegration or unwholesome personality the spiritual therapist ghould be on
the lookout for such things as fears, anxieties, moodiness, neurosis, fault-
finding, hypercriticism, egocentrism, inferiority feelings, semnse of guilt,
phantasy, rationalization and other mental mechanigms wsed in the struggle to
overcome frustration in blocked goal situations., The main method of meeting
these personalitiy inadequacies is reeducation, insight into personality, in-
formation offering an analysis of the situation, and encouragement in the per-
fection of God's ways, Christian therapists must always point to the hierarw
chical system of goals in life's course, and encourage people to find their
satisfactions in doing the larger Will of God, even if it means lack of person~
al satisfactions. This is making use of the value of substitute behavior, com=
pensation and sublimation, and this is indeed a valuable method of personality
building, ;

Good texts in the field of mental hygiene are of tremendous value to & couns
selling pastor. It is true that he cannot accept everything set forth in these
texts, but they are extremely suggestive, and point to methods which can be
adapted to ministerial practice to considerable advantage. (of, 13; 26; 28;
30.) We regret that religion is not adequately discussed in these texts, but
the theological training of modern pastors will supply this deficiency, There
is a crying need today for mental hygiene texts written from the viewpoint of
Christien ethics and Christian psychology, texts which understand and set forth
the meaning of sin and grace, guilt and forgiveness, The liberal clergy has
attempted to meet this need, bubt have not been successfula. The conservative,
"evangelical" clergy will have to make this contribution,

de__Therapy Involving the Individual's Relation to Gode We come now to the
cornerstone of Christisn counselling, After all has been said in behalf of
physical, mental,and social aspects of personality problems, the fact remains
that the most important factor in the cure of souls is one's personal relation
to Gods If there is disequilibration and unresolved tension here, the person
is maladjusted regardless of the existing equilibrium in the rest of his being,
In some cases it becomes a very significant part of spiritual therapy to create
new tensions in parishoners so that new goals can be perceived, This is obvi-
ously true when a spirit of impenitence exists., Such a case requires the cre-
ation of tensions of dissatisfaction through the use of moral instruction on
the basis of God's Moral Law and Divine Justice. Jesus did this very pointed-
ly in the case of the impenitent Scribes and Pharisecs. His caustic denunci-
ation of sin in their lives had but one end in view, the creation of deep ten-
sions of dissatisfaction and guilt in the souls of his listeners so that they
would seek membership in the Kingdom of God as the proper goal for tension
resolution and spiritual equilibrium. The Gospel of love and grace must ale-
ways furnish the goals for spiritual therapy. Reconcilliation is accomplished
through feith in Christ as Messiah, the Redeemer of the world. The case of
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Nicodemus is & very cnlightening one from the viewpoint of spiritual therapy.
Nicodemus was also a Pharisee, but not a hardened sinner. He was geeking
light, and we have every reason to believe that he experienced a deep need
for o closer and more intimate relation with his God, the night he came to
Jesus., Jesus did not use the same language with Nicodemus that he used with
the impenitent Pharisees, But He did point out that the natural man cammot
inherit tho Kingdom of God. Nicodemus was still only & natural man, flesh
born of flesh, and to become a child of God he must be born again. .In this
maimer Jesus created the tensions and showed that they could be resolved by
reaching the goal of rebirth,

The first great objective then in spiritual therapy is to bring about right
relations between the person and his God, end the second is to preserve these
relations through continuance in the state of Grace, and the constant develop-
ment of Christian personelity through a never ceasing process of progressive
sanctifications, There is no greater power in the world, in fact, no other
power in the world able to resolve spiritual temsions than the doctrine of
God!'s free Grace through faith in Jesus Christ. No spiritual therapy is suf=
ficient or efficacious which fails to include this.

The process of sanctification is extremely importent in the cure of souls.
Paul speaks much of this process in his Epistles, dividing his space quite
evenly between justification and sanctificetion, et cnly does God desire
to to hove men brought inbto His Kingdom, but He wents them to grow in CGroce,
to bring forth fruits meet for repentance, to live Christian lives, to enjoy
peace ond hopoiness in this world and to live in hope of the world to come,

The case work method in the cure of souls has no new medicine to offer dis-
tressed souls, That is not its purpose. Its usefulness lies altogether in
analyzing situations, and understanding problems so that the old pastoral med=
icine of the Means of Grace can be adminisbtered more effectively according bo
individual needs., If it does not accomplish this, then it would be foolish
and useless to advocate its adoption by the clergy. On the other hand if it
can adsist them to use the Means of Grace more effectively in individual cases
which involve maladjustments and personality problems, then the effort necess=
ary to make its use possible should be made without unnecessary criticism and
delay., Our desire should be to use the best possible methods in building up
the Kingdom of God, and in nourishing the souls of God's distressed children,

(5) PREVENTION AND CURE. Before we conclude this discussion we should
like to make one more observation regarding the relation between prevention
and cure. The old and well knowm proverb wisely says: "An ounce of prevention
is worth a pound of cure." This applies also in pastoral counselling. (cf.
34: 138--149.) It is a difficult task to reeducate people, and to change them
from maladjusted Christians into strong, courageous, integrated Christian per-
sonalities, able to meet all the challenges of reality with ease and success.
In fact, even when the best methods and techniques are used, success does not
always follow our efforts in the sense of bringing about changes which in our
estimation are wholly setisfactory. We speak of people as having a weak faith,
and make considerable allowence in conduct on this score. Perhaps that is the
best we can do because of the limitations of our lmowledge and skill on the
one hend, and human nsture on the other. But cven then we cannot be satisfied.

The idea of preventing personality maladjustments and spiritual regression
is today receiving much thought. Let us start early in our efforts, especial-
ly with the young, and let us discover their peculiarities and wealnesses, and
reshope them during the plastic years of lifes. This attitude, it seems to us,
is a very encouraging one, ond is in reality the very heart of Christian per-
sonoality building. The parents must also be instructed with respect to proper
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child care, Parents moke many mistakes, and froequently personality maladjust-
ments begin early in life in the home, Well-trained pastors, who can learn to
know their people well, often discover these early sympboms of personality
maladjustment in children, and thus are able to begin their cure of souls in
the early years of life, This work brings the greatest results,

The schools also play an important part in the development of personality.
Both Sunday school teachers and parish school teachers should be students of
humanity, and be on the lookout for symptoms of unwholesome personality devel
opment. If this is done, there can be a fine system of cooperative effort
worked out, and such cases cen be brought to the pastor's attention, and he
in turn can plan a constructive program of soul cure or spiritual therapy which
will bring about better and more satisfactory personality development in the
given cases, This is the ideal towards which we should be moving both in our
thinking and in our practice., In fact it has always been our ideal in one
sense of the word. But we have not always been able to realize it because of
lack of plamming and coordination of our efforts, Now that we are gradually
getting better insights into total situations, and have at our disposal bet-
ter methods and techniques, enabling us to acquire better skills, we should be
able to reach new levels of success in the great worlk of the cure of souls,
through God's guidance and help. But always we must remember that "a priest
of the church is not a free=lance mind doctor, living by his wits and & ready
tongue; he is a minister of Christ applying the saving goapel as a wise phys~
ician to the healing of men's soulss" (cf.2:87.)
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